
 

“Cus tomer  feedback  i s  an  in teg ra l  pa r t  o f  ag i le  deve lopment  and  Quantum Whisper  a l l owed  
us  t o  max im ize  cus tomer  co l labora t i on  by  b reak ing  down the  d is tance  be tween  our  
cus tomers  and  deve lopment  t eam. ”  

S ha wn  L eon a rd
E x ec u t i v e  V i c e - P re s id en t ,  ME I

Do you 
Struggle with 

Market 
Evidence and 

Feature 
Prioritization? 

Product Community and Feedback for ISVs
WE DISTINGUISH OURSELVES BY EXCLUSIVELY TARGETING AND SERVICING BUSINESS TO 

BUSINESS SOFTWARE COMPANIES. 

 
 

Quantum Whisper provides a ready to use community platform designed for software product 

managers to facilitate capture, reporting and management of first-hand customer feedback. By means 

of community engagement and empowerment, customers (your application users) submit product 

requests (ideas, enhancements, etc.) and by virtue of communal self-management and collaboration, 

deliver prioritized market demand.  

COMMUNITY &  FEEDBACK 

• What is your strategy to solicit, capture, and 
respond to product feedback?  

• Do you really know and understand what 
your customers value most? 

• Is agile development challenging your 
current product management practices? How 
well are you representing the "customer"? 

Quantum Whisper increases customer intimacy 

and market intelligence ensuring that product 

management is market-driven and ensures that 

development is based on the company's 

greatest constituent --- its customers.  

By providing a platform that automates the 

process of collecting product feedback, feature 

enhancements, prioritization and reporting 

customer satisfaction --- ISVs eliminate the 

product management effort and overhead 

traditionally required to achieve the same 

results. 

WHERE DO WE F IT?  
During release and sprint planning, product 

managers are tasked to prioritize features. 

Quantum Whisper provides a platform or 

staging area for product managers to 

collaborate with customers to identify, groom 

and vet features before submitting them to 

development. This capability allows product 

managers to prioritize features based on: 

• Market evidence - how pervasive is it? 
• Impact - is the problem urgent or critical? 
• Product strategy - does it apply to our 

target market? Is it in-line with our 
technology preferences? Does it match or 
complement our vision and road map? 

By applying objective parameters to prioritize 

features, product managers eliminate guess 

work, can plan releases, iterations or sprints 

with confidence, and earn peer, customer and 

market recognition. 

Our on-demand product management solution is 

comprised of three components. 

1. Community Portal:  

• Engages community in a continuous 
dialog with product management 

• Captures, refines and self-manages ideas 

• Provides medium for customer-to-
customer exchange 

2. Product Management Portal:  

• Centralizes product requests 

• Facilitates backlog planning 

• Supports product management best 
practices Provides customer feedback and 
activity dashboard (analytics) 

3. Platform Extensions:  

• CRM (Microsoft Dynamics CRM, 
salesforce.com, etc.)  

• ALM (VSTS, Rally, VersionOne, etc.) 
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